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1. EMERGENCY SERVICES PROVIDED 

 

S. No. Types 2064/065 2065/066 2066/067 Remarks 

1 General Emergency 16674 19706 14663  

2 Police Cases 4122 4801 4619  

Total Snake Bite Case 1146 1282 1160  

Poisonous Snake Bite  166 155 154  

3 

Non Poisonous Snake Bite  980 1127 1006  

4 Obs/Gynae. Cases 6571 6914 7156  

5 Total Emergency Cases 28513 32703 27598  

6 Brought Death Cases 168 230 220  

7 Grand Total of Emergency 
Cases 

28681 32933 27818  

8 Admission in Indoor 11665 12670 12256  

9 Referred Out 754 1439 1332  

10 Expired 172 185 194  

11 LAMA 94 106 116  

12 DOR 10 54 61  

13 Discharged From 
Emergency 

15818 18249 13639  

14 Total Observation Beds 16 16 16  

15 Emergency Observation 
Days 

4510 6495 7026  

16 Per day Observation 
Patients (average) 

12 18 19  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. OPD Services 
S. No. Types of OPD 2064/065 2065/066 2066/067 Remarks 

1 New OPD Patients 86,360 91,365 95,933  

2 Follow-ups Patients 20,581 22,421 20,049  

3 Total OPD Patients 1,06,941 1,13,786 1,15,982  
 

 
3. Inpatients Services 

 

S. 
No. 

Name of Services 2064/065 2065/066 2066/067 Remarks 

A. Medical Department Services 
1 Total No.of Doctors 4 5 5  

2 Total No.of Nurses 7 7 7  

3 Total General Beds 25 25 25  

4 
Total No.of Cabin 6 6 6 All  are Common 

Cabin 

5 Total No.of Bed 31 31 31  

6 Total No.of Inpatients 2581 3158 2662  
7 Improved  / Cured 2361 2876 2566  
8 Total Patients' Days 9,069 12,270 12,482  
9 Per Patients Days 3.8 4.3 4.7  
10 Not Improved 2 0 0  

11 Referred out 152 216 45  

12 LAMA 20 12 10  

13 Absconded 5 3 2  

14 Expired 41 51 39  

B. General Surgical Department Services 
1 Total No.of Doctors 2 2 3  

2 Total No. of Nurses 7 7 7  

3 Total General Beds 26 26 26  

4 Total No.of Cabin - - -  

5 Total No.of Bed 26 26 26  
6 Total No.of Inpatients 1505 1396 1262  
7 Total Patients' Days 6,840 5,541 5534  
8 Per Patients Days 4.5 4.3 4.4  
9 Improved  / Cured 1421 1293 1169  
10 Not Improved 0 0 0  

11 Referred out 45 69 74  

12 LAMA 10 19 5  

13 Absconded 6 1 0  

14 Expired 23 14 14  

C. Paediatric (Child) Departments Services 
1 Total No.of Doctors 1 1 1  

2 Total No. of Nurses 8 8 8  

3 Total General Beds 18 18 18  

4 
Total No. of Cabin 7 7 7 All are Common 

Cabin 

5 Total No.of Bed 25 25 25  

6 Total No.of Inpatients 942 721 803  
7 Total Patients' Days 2,683 2,652 2,828  
8 Per Patients Days 2.8 3.7 3.5  
9 Improved  / Cured 862 639 697  
10 Not Improved 0 0 0  

11 Referred out 31 42 86  

12 LAMA 6 10 5  

13 Absconded 2 2 4  



14 Expired 40 28 11  

D. Orthopaedics Departments Services 
1 Total No.of Doctors 1 2 2  

2 Total No. of Nurses Manage By Surgical Nursing Unit  

3 Total General Beds 14 14 14  

4 Total No. of Cabin - - -  

5 Total No.of Bed 14 14 14  
6 Total No.of Inpatients 292 312 251  
7 Total Patients' Days 4,081 3,800 3,837  
8 Per Patients Days 14.0 12.2 15.3  
9 Improved  / Cured 280 292 237  
10 Not Improved 0 0 0  

11 Referred out 5 10 10  

12 LAMA 5 7 3  

13 DOR 2 3 1  

14 Expired 1 - -  

E. ENT Department Services 
1 Total No.of Doctors 1 1 1  

2 Total No. of Nurses - - - No Separate Ward 

3 Total General Beds 

4 Total No of Cabin 

5 Total No.of Bed 

No Separate Beds are available to ENT Inpatients. They are 
treating in Surgical Beds. 

6 Total No.of Inpatients 226 175 127  
7 Total Patients' Days 756 594 566  
8 Per Patients Days 3.4 3.5 4.5  
9 Improved  / Cured 220 171 123  
10 Not Improved 0 0 0  

11 Referred out 4 3 2  

12 LAMA 1 1 2  

13 DOR 1 0 0  

14 Expired - - -  

F. Obstetrics and Gynaecology Department Services 
1 Total No.of Doctors 4 3 3  

2 
Total No.of Nurses 16 16 16 (Including 9 Nurses 

in Labour 
department) 

3 
Total General Beds 39 39 39 Including 14 Beds 

of Labor Room 

4 Total No.of  Cabin - - -  

5 Total No.of Bed 39 39 39  

6 Total No.of Inpatients 6118 6908 7156  

7 Improved  / Cured 6087 6856 7046  
8 Total Patients' Days 14,359 14,724 15,147  
9 Per Patients Days 2.3 2.1 2.1  
10 Not Improved 0 0 0  

11 Referred out 14 30 89  

12 LAMA 7 9 5  

13 DOR 6 5 8  

14 Expired 4 8 8  
 

 
 
 
 
 
 



4. Maternity Inpatients Services Provided 
 

Total Cases 
Variable 

2061/062 2062/063 2063/064 2064/065 2065/066 2066/067 

A.    TOTAL OBSTETRIC AND GYNAECOLY INPATINTS 

Total Obstetric 
Cases 

2945 2965 4458 5764 6447 6820  

Total Gynaecology 
Cases 

414 319 311 354 426 349 

Total Obs. /Gynae. 
Cases 

3359 3284 4769 6118 6873 7169 

B.    AMONG OBSTETRIC CASES 

Direct Obstetric 
Complication 

953 915 1188 1541 1830 2383 

Women with other 
Obstetric 
Complication 

1832 1776 2989 3940 4327 4241 

Women with Non-
Obstetric Morbidity 

160 274 281 283 290 196 

C.    AMONG DIRECT OBSTETRIC COMPLICATION 

Ante partum 
Hemorrhage(APH) 

19 11 33 26 33 47 

Postpartum 
Hemorrhage (PPH) 

28 27 59 64 111 160 

Ectopic Pregnancy 17 21 16 13 12 12 
(Prolonged) 
Obstructed Labour 

577 567 720 962 1171 1496 

Ruptured Uterus 5 3 15 23 17 22 

Pre-Eclampsia 23 12 25 5 28 59 

Eclampsia 3 9 14 25 15 22 

Retained Placenta 77 65 85 96 110 121 
Postpartum Sepsis 15 28 21 23 25 25 
Abortion 
Complication 

189 172 200 304 308 419 

D.    NEONATAL DEATH 

Early Neonatal 
Death 

13 17 33 26 17 6 

Late Neonatal 
Death 

11 7 5 5 3 1 

Total Neonatal 
Death 

24 24 38 31 20 11 

E.    MATERNAL DEATHS 

Direct Obstetric 
Maternal Deaths 

13 7 7 4 8 7 

Indirect Obstetric 
Maternal Deaths 

5 - 1 - - 1 

Total Maternal 
Deaths 

18 7 8 4 8 8 

F.    Referral Status 
Referrals from 
other facilities 

55 31 72 0 97 93 

Referrals to other 
facilities 

10 11 10 4 65 184 



5. DELIVERY SERVICES PROVIDED 
 

S. 
No. 

Types of Delivery 2064/065 2065/066 2066/067 

Normal 3748 4361 4173 

Breech 86 84 80 

Premature 38 50 41 
1 

Spontaneous 
Vaginal Delivery  

Total Delivery 3872 4495 4294 
Forceps 3 2 1 

Vacuum  205 144 170 2 
Instrumental 
Vaginal Delivery 

Total Delivery 208 146 171 

3 
Operated 
Delivery 

Total LSCS 757 1110 1407 

4 Single Delivery Single Baby Born 4778 5712 5834 
5 Twin Delivery Double Baby Born 58 39 38 
6 Triple Delivery Triple Baby Born 1 - - 
7 Total Delivery - 4837 5751 5872 
8 Total Baby Born Total Baby 4897 5790 5910 

Macerated Stillbirth 150 138 129 

Fresh Stillbirth 25 24 19 9 Stillbirth Baby 

Total Stillbirth 175 162 148 
10 Live Birth Baby Total Live birth  4722 5628 5762 

Low Birth Weight 718 936 865 

Very Low Birth 
Weight 

64 39 58 

Extremely Very Low 
Birth Weight 

24 32 32 

Total Low Birth 
Weight  

806 1007 955 

High Birth Weight 60 60 87 

11 
Baby Birth 
Weight 

Normal Birth Weight 4031 4723 4868 
 



6. Operation Services 
 

 

S. 
No. 

Department Types Sex 2064/065 2065/066 2066/067 

Major Female 858 1176 1481 
Intermediate Female 75 82 99 
Minor Female 225 215 256 
CAC Female 515 446 555 

1 
Obstetrics/ 
Gynecology 

PAC Female 238 202 239 
Male 253 230 147 

Female 136 152 148 Major 

Total 389 382 295 
Male 140 84 110 

Female 32 44 47 Intermediate 

Total 172 128 157 
Male 360 431 256 

Female 269 195 156 

2 Surgical 

Minor 

Total 629 626 412 
Male 52 39 36 

Female 54 58 47 Major 

Total 106 97 83 
Male 71 48 68 

Female 94 60 63 Intermediate 

Total 165 108 131 
Male 35 44 26 

Female 33 46 22 Minor(O.T.) 

Total 68 90 48 
Male 81 73 83 

Female 67 90 95 Minor (OPD) 

Total 148 163 178 
Male 116 117 109 

Female 100 136 117 

3 ENT 

Minor Total 
(OT+OPD) 

Total 216 253 226 
Male 58 82 84 

Female 33 49 52 Major 

Total 91 131 136 
Male 197 177 164 

Female 84 89 63 Intermediate 

Total 281 266 227 
Male 154 59 35 

Female 51 18 12 

4 Orthopaedics 

Minor 

Total 205 77 47 
Male 171 240 254 

Female 85 101 118 Types A 

Total 256 341 372 
Male 96 104 148 

Female 45 65 76 Types B 

Total 141 169 224 
Male 1248 1443 1366 

Female 850 1051 1034 

5 Plasters 

Types C 

Total 2096 2494 2400 

 



7. Hospital Laboratory Service Provided 
 

S. No. Types of Laboratory Services 2065/066 2066/067 Trends 

1 Hematological Services Test 1,07,930 98,763 - 

2 Bio-Chemistry Services Test 54,621 61,272 + 

3 Immunological/Serology Services Test 15,534 19,670 + 

4 Parasitological(Bacteriology) Services Test 25,521 13,200 - 

5 Microbiological Services Test 16,681 13,200 - 

6 Cytological Services Test 489 546 + 
 

8. Other Clinical, Clinical Supportive & Clinical Utility Services 
 

 

S. No. Name of Services 2064/065 2065/066 2066/067 Trends 

1 Physiotherapy  3,339 3,047 5.363 + 

2 USG  6,779 8,773 8,348 - 

3 X-ray (No. of Patients) NA 24,900 25,179 + 

4 ECG 2,891 3,102 1,886 - 

5 Endoscopy 326 197 167 - 

6 Audiogram 618 707 748 + 

7 Tympanogram No Services NA 78  

8 Total Snake Bite 1145 1282 1160 + 

9 Poisonous Snake Bite 166 155 154 + 

10 Expired by Snake bite 24 22 27 + 

11 
Post Exposure Treatment of 
Rabies (No. of Cases) 

 
1205 

 
1338 1320 + 

 

 



9. Service Indicators of Lumbini Zonal Hospital Services           
 

S. 
No 

Name of Hospital Indicator 2064/065 2065/066 2066/067  
Trend 

 

1 Total OPD  visits as % of Total Population 4.4% 4.7% 4.8% + 

2 % of Emergency visits among Total  Patients 17.1% 20.5% 19.2% - 

3 Delivery conducted  as a % of  Expected Pregnancy 
of Rupandehi  

15.9% 18.5 24.6% + 

4 Proportion of Non communicable disease among 
inpatients 

89% 91% 91% + 

5 Death Among Inpatient 1.3% 1.3% 0.6% + 

6 % of Major Surgery among Total Surgery 28.2% 27.4% 27.5% + 

7 % of Intermediate Surgery among Total Surgery 16.7% 15.6% 16.7% + 

8 % of Minor Surgery among Total Surgery 55.1% 59.0% 55.8% - 

9 Per Doctor : Inpatient Patients 365 409 395 - 

10 Per Doctor: OPD Patients 3342 3671 4296 + 

11 Per Nurses : Inpatient Patients 278 275 266 - 

12 Infection Rate among Total Operation Cases 1.0% 1.2% 1.1% + 

13 Average Length of Stay (ALS) 3.3dys 3.1dys 3.3dys + 

14 Mortality Rate of Surgical Cases 1.7% 1.0% 1.1% - 

15 Mortality Rate of Medical Cases 1.8% 1.6% 1.5% + 

16 Percentage of Non-salary cost 59.0% 44.2% 45.5% + 

17 Bed occupancy Rate 76.7% 80.5% 82.0% + 

18 Average Length of Stay ( In Days) 3.2 3.1 3.3 + 

19 Throughputs Patients (Turnover Patients Per Bed) 86 94 91 - 

20 Turnover Interval ( In Days) 0.7 0.5 0.5 + 

21 Cost Recovery Rate 40.4% 63.5% 63.7% + 

22 Poor Patient Exemption Rate 11.11% 16.5% 27.7% + 

23 Poor Patient Charge Exemption Rate 8.4% 22.6% 12.4% - 

24 Patient Sex Ratio (No of Male Per 100 Female) 46 68 76 - 

25 Ratio of Refered-In ( No of Walk-In Patients Per 
Referred - In) 

1043 643 531 + 

26 Percentage of Referred out Patients among total 
Patients 

0.7% 1.1% 1.2% - 

27 Total No of Patients of Per Day Output of X-ray NA 86 87 + 

28 Per Day Output of Laboratory (No of Test) NA 726 718 - 
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10. Hospital Preventive and Promitive Services to Butwal Municipality 
People 

 

  Immunization Programme  

Indicators 2064/065 2065/066 2066/067 

• BCG Coverage 100% 100% 100% 

• DPT- Hep B -3 Coverage 66.2% 77.6% 80.2% 

• Measles Coverage 56.8% 60.1% 65.1% 

• Complete Vaccine 56.8% 60.1% 65.1% 

• JE Vaccine 10.2% 32.3% 44.8% 

• Dropout Rate (BCG vs Measles) 56.3% 54.2% 69.1% 

• Dropout Rate (DPT-Hep B I vs DPT-
Hep B III)  

   

• % of Pregnant women receiving  TT2 
& TT2+  

39.5% 55.0% 100.0% 

 

Nutrition Programme  

Indicators 064/65 065/66 066/67 

• % of New Growth Monitoring (<5years) 76.3% 80.3% 100% 

• Proportion of Malnourished children as % of New 
Growth Monitoring,<5yrs; 

6.8% 8.4% 8.5% 
 

• % of expected pregnant mothers  receiving Iron tablets 
New 

100% 100% 100% 

• Iron Compliance    

    

Safe Motherhood  

Indicators 2064/65 2065/66 2066/67 

• ANC 1st visit as % of Expected Pregnancy 54.4% 77.9% 100% 

• 4th ANC visit as % of Expected Pregnancy 33.2% 40.8% 63.2% 

• % of delivery conducted by SBA  at HFs and Home 
against Expected pregnancy 

100% 100% 100% 

• % of delivery conducted by Other Health Workers on 
HF & home against Expected pregnancy   

   

• % of LSCS among Total deliveries 15.7% 19.3% 24.0% 

• PNC 1st visit as % of expected pregnancy  100% 100% 100% 

• % of CAC service provided among Expected 
Pregnancy 

15.9% 13.3% 20.0% 

• % of PAC service provided among Expected 
Pregnancy 

7.4% 6.4% 13.5% 

• Proportion of delivery conducted at B/CEOC service    



site 

• Maternal Death as % of expected Pregnancy 0.12% 0.24% 0.32% 

• Neonatal first time checkups 100% 100% 100% 

 

Family Planning Program  

Indicators 2064/65 2065/66 2066/67 

• Target Vs achievement of current users    

• Contraceptive Prevalence Rate (CPR) as % of MWRA)  27.8% 29.2% 32.2% 

• Target Vs achievement in expected VSC cases  58% 80.7% 94.0% 

• Proportion of VSC conducted at  health facilities 
among total VSC  

   

• Proportion of VSC  conducted  by Non Governmental 
sector among total VSC 

   

• Proportion of IUCD and Implant among new Acceptor    

 
 


